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Company Profile

 FARAD SA has been designing  and manufacturing high 

quality Heat Exchangers, since 1979. 

 Our company is based in Piraeus, Greece, has over 40 

years of experience, it employs 60 people, while has so far 

completed more than 25.000 successful installations.

About FARAD

40 years

of experience

60 specialized

employees

>25k successful

installations

FARAD in Numbers



Product

s

Box Coolers Cargo Condensers Charge Air Coolers COPT Condenser DEX Evaporators

FC Condensers Fresh Water Generator
Gasketed Plate 

Heat Exchangers
HVAC Air Coolers

LNG - LPG Vaporizers MGO Coolers MGO Cooling Unit Tank Cleaning Heaters Water - Oil Coolers

Electric Heaters



Industries

Our cross-sectoral approach

Through 40 years of experience, FARAD S.A. has acquired valuable 

knowledge and technical expertise in 5 different industries

Marine Petrochemical Energy Food & Beverage HVAC & Refrigeration



• Australia 

• Austria 

• Canada 

• China 

• Egypt  

• Finland  

• France  

• Germany  

• Greece  

• India  

• Ireland  

• Italy  

• Japan  

• Malaisia  

• Oman  

• Portugal  

• Romania  

• Singapore  

• South Korea  

• Spain  

• Turkey  

• UK

• USA

Customers



• Epicor ERP is an enterprise resource planning software built for the precise 

needs of mid-sized and large businesses involved in manufacturing and 

distribution.

• Athens Technology Center (ATC) is the Epicor ERP Authorized Distributor for 

Greece and Cyprus , with +15 certifications based on successful 

implementations. 

• Cloud – forward | Flexible | Mobile | Extensible | IoT-Enabled

Choosing ATC & Epicor ERP



• Make to Order products

• Quote pre-costing

• Sales and production team's coordination

• Full versatile production process

Product Configurator – Challenges 



• Configurator Designer

• Product Designer

• Revisioning

• Workflows

• Rules

Product Configurator – Solution 



Product Configurator 



• Lean approach of sales processing 

• Minimization of workflows idle times

• Minimization of data entry errors

• Automated pre-costing and sales order 

processing

• Minimization of time and errors of sales 

order processing

• Consolidate +200 Boms in one Configure 

Part 

Product Configurator – Benefits 
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